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Helping Companies use mobile 

data more effectively
Benefits

•	 Remote configuration
•	 Reduced support  and 

costs
•	 Messaging, alerts and 

broadcasting
•	 Status indicators and 

warnings
•	 Data protection and 

assurance
•	 Help desk fix and 

recovery
•	 In built security and 

authentication
•	 Data compression
•	 Auto data capture

With so many choices and options, 
there is no doubt that customers 
are overwhelmed with how to best 
manage mobile data communications.

While sophisticated customers 
can cope with the requirements 
for advanced solutions, most 
companies want easier ways to 
make mobile work with less effort.  
With experience from around the 
world, M3 Mobile has introduced on 
board MCS software to deliver this 

capability.

Business potential 
from mobile data 
is well proven but 
implementation, support and complexity slow projects down and impact 
user confidence.  

With MMP onboard the M3, we deliver an out of the box capability to 
help companies get started with the controls and features they need.

•	 Full device registration, application profile and remote management;
•	 Hosted Operator Console for user support, remote diagnostics and recovery;
•	 Device status indicators that eliminate confusion and frustration.

The result – dynamic Mobile Asset Management. 

MMP protects and enhances investment in mobile business solutions to help 
companies optimize the potential from mobile data for the long term.
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Remote Device Management

Connectivity

•	 IP based wired/wireless 
LAN/WAN support

•	 2G - GPRS, EDGE, 
1RxTT, EVDO

•	 3G - UMTS, HSDPA, 
HSUPA

Real-Time Everything

•	 Remote device profiling
•	 File transfer including 

remote installation
•	 Remote screen captures
•	 Asset identification

Security, Safety

•	 256 bit encrypted 
communications, memory 
and storage

•	 2048 bit RSA keys
•	 Device and SIM card 

authentication
•	 Device lock-down
•	 Remote warm/cold reset

Data Collection
•	 Automated stats 

including battery, 
memory, calls, GPS 
location, SIM card & 
owner details

Fast...

All messages & data sent real-time.
Real-time compression to reduce costs & time
Optimised for cellular networks

Dependable...

Robust networking and connectivity
Guaranteed message delivery
All transactions fully logged

Simple to Implement & Deploy...

Lightweight, embedded client
No configurations, no setups, no confusion
No external or third party dependencies

Secure...

RSA based 2048 bit encryption
Embedded VPN that’s firewall friendly
Database and memory AES 256 bit encrypted

SSIM Console

•	 Device visibility across your 
network - on ANY IP network

•	 Reduce support costs
•	 Remotely manage device usage, 

statistics and performance
•	 Transfer files, data, applications  

and images safely, without the 
threat of malware

“Support staff can easily view and control the device remotely without user intervention...”


